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SUMMARY PLAN DESCRIPTION (SPD)
The Employee Assistance Plan (EAP) is an employee benefit that is fully paid by the employer.
It is available to all employees and immediate family members residing in the same household and
dependent children as stated herein.
The Employee Assistance Plan services provided according to the Summary Plan Description are
designed to help members (employees and dependents) resolve personal difficulties that may be
affecting the quality of their lives and their job performance.
ELIGIBILITY
What are the Eligibility Requirements?
The EAP services are available to all employees. Immediate family members include those members
who reside in the same household and dependent children up to 26 years of age regardless of their
location.
What Must I Do to Enroll in the Plan?
Eligible employees are automatically enrolled in the plan as of the date of employment with the
company.
ADMINISTRATION
The EAP services are provided by ESI Employee Assistance Group (ESI).
ESI has implemented and administered programs in every type of employment setting including
hospitals, banks, school systems, manufacturing concerns, universities, government agencies, and
utilities. Client organizations range from Fortune 1000 Companies to small businesses. ESI
currently serves over 1 million members nationwide.
WHAT IS THE COST TO ACCESS EAP BENEFITS?
ESI provides telephone counseling and short term face-to-face counseling sessions with a local
network counselor for each unrelated family problem per contract year, for each eligible individual.
Additional services include work-life services, cost free legal consultations, professional credit
counseling resources and financial consultants and online EAP wellness resources described herein.
There is no cost to an eligible individual to access these services.
THE EAP PLAN
The plan includes telephonic support, problem solving, triage, and face-to-face sessions, as
needed. If a face-to-face assessment with a counselor is necessary, a referral is made to an
appropriate counselor, who is an approved provider in the Member’s health insurance plan.
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During the initial visit, Members are evaluated, stabilized, and provided options for resolving
long term issues. Should long term therapy or care be indicated, most cases are eligible for
coverage under the health insurance plan. Members who are referred to community resources are
responsible for any costs associated with the referral. The plan does not cover diagnosis driven
therapy and therefore should not be considered a replacement for health insurance coverage.
BENEFITS
What EAP Benefits are Available to Eligible Individuals?
Employee Assistance Plan benefits are available to employees, dependents and immediate family
members. To access program services, eligible individuals contact an ESI case manager by calling
the toll-free telephone number: 800-252-4555.
Common counseling services are provided for include:
Mental Health Issues
Marital Problems
Alcohol and Substance Abuse
Loss and Grief
Parenting Issues
Family Violence
Counselor Network
ESI maintains an extensive network of over 25,000 licensed clinical counselors to serve
clients locally and nationally. EAP network counselors must meet the following criteria to
qualify for inclusion in the ESI network:
1. Appropriate professional degree, state licensing, credentials and certification
(Ph.D., MSW, CSW, ACSW, CAC)
2. Ability to see clients within seven working days or, if an emergency, immediately
3. Office aesthetics, therapeutic environment and handicap accessibility
4. Geographic proximity to employees' workplace or residences
5. Knowledge of chemical addictions
6. Knowledge of community resources
7. Demonstrates a caring, empathetic attitude
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Critical Situations
Eligible individuals may contact the ESI by telephone anytime 24 hours per day 7 days per
week. Please note that the EAP service is not intended to be a "Crisis Line" such as provided
by 911 or municipal police departments. The telephonic EAP service offered provides 24
hour 7 days per week access to professional telephone counseling assistance for any reason,
but may not be appropriate for some crisis situations that involve life or death issues.
Telephone counseling appointments can be arranged between 8:00 a.m. and 9:00 p.m.
Eastern Time, Monday through Friday.
Appointments with a local ESI counselor will generally be provided within seven (7)
business days from the date request is made. Emergency referrals will occur immediately or
as soon as practicable.
WORK-LIFE SERVICES
The Work-Life component provides comprehensive professional consultations to assist eligible
individuals with a wide variety of personal challenges, which can compromise job performance and
productivity if left unchecked.
Work-Life services include:
Childcare/Daycare Referrals
Eldercare Referrals (Housing, Transportation, Nutrition, Socialization)
Health and Wellness Consultations
Legal Consultations
Debt Counseling
ONLINE SERVICES AND RESOURCES
Online access to EAP services and resources is available through the ESI website
(www.theEAP.com). The employee assistance website provides the following:
Detailed EAP benefits information, including an orientation video
Wellness information, personal screenings, articles and links to related sites
Discounted offerings on numerous health and wellness programs
Access to thousands of information topics
EAP links to relevant trusted sites
LEGAL SERVICES
ESI provides one legal consultation per issue per year for eligible individuals for issues not related to
employment or medical concerns. Consultations are provided for issues such as divorce, custody,
estate planning, bankruptcy, family disputes and real estate issues. Member receives the consultation
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at no cost. If the member retains the legal counsel following the consultation, the member is
responsible for the cost, which will be at a discounted hourly rate billed directly to the member by
the legal counsel.
FINANCIAL SERVICES
ESI provides access to professional credit counseling resources and financial consultants available to
assist eligible individuals. These services include assistance in developing a budget, reducing or
restructuring debt and other financial concerns or challenges including scholarship searches.
SERVICES NOT COVERED BY THE EAP PLAN
Services NOT covered under the Plan include: Psychiatric testing, psychological testing, student
aptitude testing, attention deficit disorder evaluations, driving while intoxicated referrals, court
ordered/court reporting referrals, medical services, services for family members that do not reside in
the same household as the covered employee (except dependent children up to 26 years of age) or
assisting any employee in an action involving employment or medical concerns.
OPERATIONAL INFORMATION
How do Eligible Individuals Access the EAP Services?
ESI delivers its menu of EAP services as detailed below:
1.

2.

3.

Toll-free 800 access to professional EAP counselors is available 24 hours per day. Eligible
individuals may contact ESI at 800-252-4555 for unlimited telephone counseling with
professional call center staff to access employee assistance plan counseling and work/life
services. These counselors also direct eligible individuals to financial and legal services.
Professional counselors are available locally to assist eligible individuals with personal
problems including family, marital, emotional, substance abuse, stress, depression, anxiety,
child related, career counseling and other behavioral health issues. All counseling services
are confidential and HIPAA compliant, except in situations where the eligible individual may
be deemed a clear and present danger to self or others.
Online access to EAP information is available through the designated website. Employees
and supervisors can access EAP information, including an orientation video, through this
site. Additionally, interactive stress and health assessment screenings are available as well as
thousands of wellness and self-help articles, videos and links.

EMPLOYEE EDUCATION AND ORIENTATION
ESI provides employee education and orientation sessions for all eligible employees. For employees
who are unable to attend the onsite meetings, an orientation video may be accessed at
www.theEAP.com.
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CONFIDENTIALITY
Every eligible individual who uses the program is provided confidentiality protection as determined
by ethical industry standards and the law. Confidentiality is always maintained except in cases of
child abuse, and/or a serious threat of harm to self or others.
Additionally, employee statements portending potential workplace violence will result in an
immediate contact with the designated internal EAP coordinator in order to prevent impending
violence. The EAP is completely HIPAA compliant.
COMPLAINT RESOLUTION
If an eligible individual has a complaint, issue or problem not resolved by the counselor, he or she
should immediately contact his/her case manager at 800-252-4555. ESI will make every effort to
resolve the matter within 24 hours. If the complaint is not resolved in a satisfactory manner, you
may contact your local Human Resources manager to register your complaint.
QUALITY ASSURANCE
A primary way of assessing the viability of the EAP is to track the rate and consistency of program
utilization. ESI provides a statistical monthly report to the Plan Administrator showing utilization by
category, but with no actual names or identifiers.
In addition, a participant survey is provided to every individual who uses the EAP to determine
his/her satisfaction with the services received. A review and analysis of responses can be shared
with the Plan Administrator in a generalized manner with no specific names or presenting problems
revealed.
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